
Terms of Promotion "free 25 GB for year" 
 

§ I. The Promoter 

 

Promotion “free 25 GB for year ", hereinafter referred to as “Promotion”, is organized 

by Sinersio Poland Sp. z o.o. with its registered office at ul. Bukowska 12, entered into 

the Register of Entrepreneurs of the National Court Register under the number KRS 0000338358, 

having a tax identification number : 7781466055 hereinafter referred to as the "Organizer " . 

 

§ II. Duration of Promotion 

Promotion runs from 01/01/2014 until further notice. 

§ III. Participation in the Promotion 

 

Promotion is intended for users of mobile devices who can download and install TotalBackup mobile 

application from Google Play store. 

§ IV. Promotion Terms 

1. Participant of the Promotion, which met the conditions specified in § III, will get the possibility 

to receive free use of services through mobile devices - phones, smartphones and tablets 

for 12 months from the date of the creation account in the system,. 

2. Promotion participant will receive an account with capacity of 25 GB without the possibility 

of download and use desktop application . 

§ V. Complaints 

1. Complaints related to the participation in the Promotion, may be submitted in writing to the 

following address: Sinersio Poland Sp. z o.o., ul. Bukowska 12, with the note "To free 25 GB for year" 

or via e- mail to the following address: support@totalbackup.me. 

2. Complaints must be submitted immediately after occurrence of events that awakening 

reservations.  

3. The complaint should include: the name of the Participant Promotion, e-mail address used for 

registration, and a description of the allegations underlying the complaint. 

4. The claim is run by the Organizer, which strives to support the complaint was made with due 

diligence, thoroughly and in a timely manner, taking into account all the circumstances of the case. 

5. Complaints shall be within a period not exceeding 30 days from the date of their receipt. In justified 

cases the extension of the complaint provided to inform the complaining about the conducted 

investigation and the expected date of the final answer.  

6. Promotion Participant will be informed about complaint result with behavior of complaint forms or 

with form compatible with disposition made by myself. 

 

§ VI. Final provisions 

In matters not covered by these rules shall apply: Terms of service TotalBackup. 

This material does not constitute an offer within the meaning of Art. 66 of the Civil Code and is for 

information purposes only . 
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